
RETURNS 
If you are not satisfied with your purchase, please fill out the form on the back 
and return item with a copy of your original receipt to the address below within 
30-days of purchase date. Ship item with a tracking number. Once we receive your 
item, we will issue credit back to your card:
Str8-n-Up
15402 Banter Trails Court
 Houston, TX 77049

EXCHANGES 
If you are wanting to exchange your item for a different size or color,  please fill 
out the form on the back and return item with a copy of your original receipt to the 
address above. Ship item with a tracking number. Once we receive your item, we 
will ship out the exchanged item within 72 hours.
Str8-n-Up wants to make sure that your disatisfaction with our product is not due 
to sizing/fitting issues. Our product is based on special sizing that is unisex. In 
your original package, there is a document that shows how to properly measure 
yourself. If it is a case due to wrong size ordered, we will be more than happy to 
exchange it for the right size. 
We encourage customers to view the short video on how to properly put on Str8-n-Up 
on our official site http://www.str8-n-up.com/noslouch/Instructions.html. If not put on 
correctly, Str8-n-Up will feel awkward and will not work for the user.
Str8-n-Up is not for those looking for a brace or some type of support to hold their 
shoulders in place. Str8-n-Up is a tool to help the user condition themselves so 
that the user will know what proper form should be and feel. The tension of the 
bands should give a SLIGHT pull to the shoulders and neck muscles. The band 
tension should not be a tight pull, this could cause injury to user. Anyone one 
having health issues should first consult medical advise with their physician 
or a qualified health care professional before using Str8-n-Up.
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RETURN/EXCHANGE Form
 This is a RETURN
To issue credit back to your card, attach a copy of your 
original receipt

 This is an EXCHANGE
To issue an exchange, attach a copy of your original receipt and 
fill out the following:

Which company did you purchase the item from:
 SkyMall      Amazon      Str8-n-Up Website

Exchange size needed: Color exchange:
 XS      S      M      L      XL	  Blk      Wht

 Other_____________

Shipping Information:
Name:_ ____________________________________________________

Street:_ ____________________________________________________

City, State, Zip:______________________________________________

Phone/Email:_______________________________________________

*Return or exchange item within 30-days from purchase date.
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